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POLICY:   

In the spirit of Person Centeredness, Le’Chris assists clients with choosing the services and 

practitioners that the client feels is best suited to meet his or her needs.  This may include 

choosing a company other than Le’Chris. 

PROCEDURE: 

At initiation of services, all clients are given the choice of providers (i.e. to stay with 

Le’Chris or to choose another agency).  The clinician making the referral for further services 

will educate the client as to which agencies, including Le’Chris, provide the service being 

requested or recommended for the client.  If the client chooses Le’Chris as his/her service 

provider, s/he acknowledges this when s/he signs the consent for services and 

acknowledgement forms.   

Besides the choice of agency to provide a certain service, when at all possible Le’Chris shall 

give the client choice as to the clinician, physician or direct care staff.  The client may feel 

more comfortable with a male versus female clinician, etc.   

As the client transitions up and down through the service delivery system, again choice of 

providers is offered.     

Le’Chris employees should never pressure a client into accepting us as their provider.  If the 

client is requesting or eligible for a service that Le’Chris does not provide or has a waiting 

list for, Le’Chris will encourage and assist the client in choosing an agency with the service 

available.   

All services offered by Le’Chris are voluntary in nature; a client can choose to change 

providers and/or terminate services at any time and for any reason and receive concurrent 

services.  Le’Chris shall promptly address any requests from other agencies for transfer 

paperwork.   

The Director of the office may choose to query a client who is terminating services as to the 

reason in case there is a grievance that the client has which may be mediated; except for 

this, a client who chooses to terminate services early should not be badgered about the 

decision.  A follow up phone call or letter per our QM policy is allowed.   

 

 

 


