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POLICY:  Le’Chris will have a safe and reliable process for the collection, 

documentation, and analysis of urine samples. 

 

PROCEDURES:   

 

A. Storage of Urinalysis Supplies 

1. Store all urinalysis supplies in a secure area with access limited only to 

employees involved in the collection process. 

2. Prevent client access to the secure storage area. 

 

B. Secure Collection Area 

1. Provide to the extent possible, a secure lavatory facility for collecting urine 

sample only that is not used by the staff or general public. 

2. Make every reasonable effort, where public lavatory facilities must be used, to 

reduce the possibility of interference with the collection process or 

adulterations of the collected specimen.  

3. Limit access to public lavatory facilities during the collection process.  

4. In public lavatory facilities open to individuals not involved in the collection 

process: 

a. Make every reasonable effort to reduce the possibility of interference 

with the collection process or adulteration of the collection process, 

AND   

b. Limit public access during the collection process. 

 

5. In private lavatories, and where unobserved collections are taken, turn off the 

hot water supply or secure or remove the nozzle to prevent clients from 

diluting specimens with hot water that could simulate the temperature of 

voided specimens.   

6. Do not locate soap dispensers or cleaning agents near the commode. 

 

C.  Safety Precautions 

 

1. All personnel handling urine specimens wear surgical gloves for protection. 

 

D.  Observed Urine Collection Procedures - For court ordered drug screens  

 

1. Observe personally all urine collections except where the collector and the 

client are not of the same sex or where it is virtually impossible to collect an 

observed specimen. 

2. Verify that the urine collected is the client’s. 

3. Staff must observe and be trained in commonly used client subterfuges to 

avoid providing specimens containing illicit substances.   

4. Follow all generic collection procedures in subsection F below. 
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E.  Unobserved Urine Collection Procedures - For all other drug screens 

1. Accept unobserved specimens only when the client and the collector are not 

of the same sex, or it is virtually impossible to collect an observed specimen, 

i.e. where circumstances beyond the control of the collector preclude the 

collection of an observed specimen. 

2. Obtain a second specimen from clients whose urine specimen temperatures 

are cold. 

3. Place a blue or green colored toilet bowl cleaner or food coloring in the 

commode to deter dilution of the specimen with commode water   

4. Follow all generic collection procedures in Subsection F below. 

 

F.  Generic Specimen Collection Procedures - All Collections 

1. Client must leave purses or other carried items outside the collection area, or 

in the control of the specimen collector. 

2. Client will rinse hands in cold water and thoroughly dry them prior to voiding 

to remove any adulterant from under the fingernails or on the skin. 

3. Client will roll up long-sleeved shirts or blouses so the collector can examine 

client’s arms before voiding. 

4. Client will not flush urinals until the collection is completed and the client has 

left the urinal area (coloring agent is not necessary).   

5. Peel the barcode label from the chain of custody form and place it on the 

bottle, and fill out the chain of custody form, before client voids.   

6. Hand the bottle to the client and after the client voids, direct the client  screw 

the top on the bottle, dry the bottle with a paper towel or tissues, and hand it 

back to the collector. 

7. Feel the temperature of the specimen to determine if it is near body 

temperature.   

8. Attach the security seal/evidence tape across the top of the bottle cap and 

down the sides of the bottle, and initial the evidence tape to indicate the 

identity of the specimen.  

9. Have the client sign or initial the chain of custody form. 

10. If necessary, use wide-mouthed cups for collecting female client urine.  Firm 

plastic cups are recommended instead of paper cups.  

11. Observe for, and be cognizant of, client subterfuges to avoid providing 

specimens containing illicit substances. 

12. Collect a full bottle of urine.  A minimum of 35 milliliters will allow the 

laboratory to conduct the initial presumptive screen and a minimum of 

confirmation tests.  A specimen with less than 10 milliliters of urine is not to 

be submitted as the laboratory will not test it due to insufficient quantity.   

13. Collect specimens from only one client at a time and do not collect specimens 

from groups of clients providing specimens at the same time.  If the 

specimens are observed, the collector shall observe one collection at a time. 
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14.  Sign the specimen collection statement of the chain of custody form. 

 

G.  Urine Collection Schedules  

1. Collect urine specimens using a combination of regularly scheduled collections 

and unscheduled or surprise collections as follows: 

a. Scheduled collections - the client reports for testing at specific, 

prearranged times. 

b. Unscheduled collections - the client has less than 24 hours prior notice 

that a urine specimen is to be collected.  This will prevent the client 

from timing the use of controlled substances to avoid detection. 

 

H.  Urine Collection - Records and Reports 

The program shall maintain a log for all urinalysis specimens collected which shall 

indicate: 

a. Client’s name or identifying number 

b. Collection date 

c. Barcode number 

d. Scheduled or unscheduled collection 

e. Drugs or medications taken 

f. Collector’s initials 

g. Special tests requested 

h. Test results 

 

1. Staff will note in the urinalysis log any unusual occurrences in the collection 

process, and in the specific gravity and temperature readings. 

2. The urinalysis log will be constructed to ensure that if clients sign or initial an 

entry in the log, they can see the names or signatures of any other clients.  

Allowing clients to see the names or signatures of other clients violates 

federal confidentiality regulations regarding disclosure of drug or alcohol 

treatment records. 

 

I.  Storage 

1. All urine samples are stored in a refrigerated area.   

2. The staff member on duty will contact the contract laboratory for pick-up.    

3. All urine samples should be picked up within 24 hours. 

 

 


