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POLICY 

The 1964 Civil Rights Act grants meaningful access to services and an equal opportunity to 

participate in services to those with limited English-speaking skills.  Le’Chris has a policy of 

providing, at minimum, basic screening services for those with limited English proficiency so 

a determination can be made as to whether or not we are capable of providing the needed 

services.  This policy also includes interpreter services relating to individuals who are hard 

of hearing and need sign language interpretation.  The word “interpretation” refers to 

spoken language; the word “translation” refers to written text.  

PROCEDURE 

Le’Chris employs staff members who are fluent in certain languages.  A list of these 

interpreters is sent out to Directors periodically.   

Each office should have a sign posted at the front desk regarding the availability of 

interpreters of several languages.  The sign reads “Please let us know if you need an 

interpreter” and is in the languages of Arabic, Bengali, Chinese, French, Haitian, Korean, 

Russian, Spanish, and Urdu.  

Although Le’Chris might not be able to provide on-going services to an individual needing 

interpreter services, one of our bi-lingual staff may be able to assess the current situation 

and refer the individual to a more appropriate agency or service.  Anytime an interpreter 

service or non-staff person is used, a Release of Information and Assurance of 

Confidentiality forms must be signed.  

Due to the rarity of non-English speaking individuals contacting our agency, at this time we 

do not have the Le’Chris forms available in other languages.  The LME websites typically 

have basic consent and client rights information available in Spanish.   

Le’Chris can also utilize “Fluent Language Solutions”, an agency which provides interpreting 

services in over 180 languages and teleconferencing for sign language.  Per Fluent, 

telephone interpreting is essentially a three way call between Le’Chris staff, a Limited 

English Proficiency (LEP) person with whom we need to communicate, and the interpreter.  

No appointment is necessary to initiate a telephone interpreting call; the service is available 

on demand from 8am-5pm on business days. Because of their fees, Fluent should be used 

only for basic screening situations.  

For on-going interpreter services, a Le’Chris office might contact the local hospital, DSS, the 

Community College, the LME and the court system.   
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The three most common ways to use Fluent's Telephone Interpreting Service are:  

1. Le’Chris staff is face-to-face with a client with limited English skills 

 

a. Before calling, attempt to determine what language your client speaks.  You 

may be able to discern this language simply by saying “What language” very 

clearly as they may have learned to respond.  Secondly, you may be able to 

present the one of the language tables attached to this policy and have your 

client point out which language is his.  

b. Have a credit card ready—contact your Director of Operations or Kristin in the 

corporate office if you need access.   

c. Dial the toll free number 1-888-225-6056 

d. Tell the operator that you are requesting telephone interpreting at the $5.00 

per minute one time use charge. 

e. Provide billing information billing address (1822 S. Glenburnie, Suite 352, 

New Bern, NC, 28562), credit card number, your phone number and Kristen 

Diaz name 

f. Provide the Operator with the language you client speaks 

g. The interpreter will be connected to the call within 30 seconds 

h. Place the phone or speaker phone so that both you and the client can hear 

the interpreter or pass the handset back and forth between you and the 

client.  

2. Le’Chris staff needs to make a call to a person with limited English proficiency: 

a. Dial the toll free number 

b. Follow the billing steps 

c. Notify the Operator that you need to place a call, giving the Operator the 

requested language 

d. Stay on the line and the Operator will dial the client and connect you, the 

client and the interpreter on a three way call 

3. A client with limited English skills calls you 

a. Place the client on conference hold 

b. Dial the toll free number and provide the billing information 

c. When the interpreter is connected, conference in the clients 

Attachments: 

1. Sign for use with client with un-identified language—lets client choose 

between 27 commonly-spoken languages 

2. List of languages offered by Fluent 

3. Sign that should be posted at in the lobby that prompts client to the 

availability of Interpreter services.  
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Languages that Fluent has available 8am-5pm Monday through Friday 

Fluent Language Solutions - Any Language, Any Time, Anywhere 

Telephone Interpreting - Languages Available 

Acholi  Czech  Hungarian  Bantu Pulaar  Toishanese 

Afrikaans  Danish  Ibo  Macedonian  Punjabi  Tongan 

Akan  Dari  Ilocano  Malay  Quiche Trukese  

Akateko  Dene  Indonesian  Malayalam  Rade  Tunisian Arabic  

Albanian  Dewoin  Indonesia Malinke  Romanian  Turkish  

Algerian Arabic  Dinka  Iraqi Arabic  Mam  Russian  Twi  

Amharic  Duala  Italian Mandarin Samoan Tzotzil  

Arabic Dutch  Japanese Mandinka  San Miguel  Ukrainian  

Armenian Egyptian Arabic Jarai  Marathi Santa Eulalia  Urdu  

Ashanti  Estonian  Javanese Marshallese  Saraiki Vietnamese 

Assyrian  Ewe  Jordanian Arabic  Mayan  Serbian  Wolof  

Azerbaijani Fante  Juba Arabic  Mien  Serbo Xhosa  

Azorean Portuguese Farsi  Kanjobal  Mina  Shanghainese  Yemeni Arabic  

Bahnar  Fijian  Kannada  Minangkabau  Sichuan  Yiddish  

Bahasa Indonesia Filipino  Karen  Mixteco Alto Sinhalese  Yoruba  

Indonesia Finnish  Khmer  Mixteco Bajo  Slovak  Yup’ik  

Bambara  Flemish  Kinyarwanda  Mnong  Somali  Zulu  

Belarusan  French  Kirundi  Mongolian  Soninke    

Bengali  French Creole Koho  Moroccan Arabic Sorani    

Bosnian Fukienese Korean  Nahuatl  Spanish   

Brazilian Portuguese  Fulani  Kpele  Navajo  Sudanese Arabic    

Bulgarian  Niger Krahn  Nepalese  Susu   

Burmese  Fuzhou Krio  Nuer  Swahili    

Cambodian Ga  Kunama Oromo  Tanzania   

Cantonese  Gen  Kurdish  Palestinian Arabic  Swedish   

Cape Verdean  German  Kurmanji  Pangasinan  Syrian Arabic   

Cape Verde Gokana Kuawaiti Arabic  Papiamento  Tagalog   

Cebuano  Greek  Lao  Pashto  Tai Dam    

Chaldean  Gujarati  Latvian  Afghanistan Taiwanese    

Chamorro  Haka Burmese Lebanese Arabic Persian  Tamil    

Chaozhou  Hakka Lingala  Iraq Telugu    

Chin Haitian Creole  Lithuanian  Polish  Teochew    

Chinese  Hebrew  Luganda  Portuguese  Thai    

Chuukese  Hindi  Luo  Portuguese Creole  Tibetan    

Croatian Hmong  Maay Verdean Tigrigna    
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This Sign says “Please Ask the Front Desk for an Interpreter” in 8 languages 

(Arabic, Bengali, Chinese, French, Haitian Creole, Korean, Russian, Spanish, Urdu) 

 
رجو عة ن راد أحد مراج م أف طاق شأن ال ترجمة خدمات ب ية ال فه ش  .ال

  
†`vfvlx cwi‡levi Rb¨ AbyMÖn K‡i `vqxZ¡kxj Kv‡iv mv‡_ 
†hvMv‡hvM Kiæb| 

 
如需要口譯服務，請找工作人員。 

 
Tanpri, pale ak yon anplwaye  
 
pou mande l yon moun pou entèprete pou ou. 

 

통역을 원하시면 관계자에게 문의하시기 바랍니다. 
 
Для получения услуг устного перевода обращайтесь к 
сотрудникам школы. 
 
Consulte a un miembro del personal para obtener 
servicios de interpretación. 
 
ے رائ ی ب ان ی مہرب رجمان ی ت ے خدمات ک يے ک لہ ل ے عم ن ک  رک

سے ں۔ رجوع  ري  ک


