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POLICY:   
 

In accordance with our mission to provide individualized, quality services  that will promote 

positive outcomes, independence and enhancement  of the physical, mental and spiritual life 

of the individuals we serve, Le’Chris fosters a culturally proficient environment by holding 

diversity in highest esteem and implementing strategies to ensure that all clients receive 

understandable and respectful care addressing their unique culture, ethnicity, race, religion, 

age, gender, spiritual beliefs and/or disability. 

 

PROCEDURES: 
 

Definition:  Cultural Competency is defined as an understanding of the shared beliefs, 

values, norms and lifestyles on a group of people.  These beliefs are typically 

intergenerational and affect the thinking of the common set of people.   

 

Le’Chris recognizes that one’s culture impacts access and receipt of healthcare services.  

Our mission is to define the barriers to treatment that are due to cultural issues and address 

these concerns individually as staff and corporately as an agency.  To assist in achieving 

cultural competence, Le’Chris will: 

 

1. Employ persons who are representative of the individuals served with respect to 

leadership, management and direct service positions whenever possible. 

    

2. In its hiring process, Le’Chris will be an equal opportunity employer and does not 

discriminate due to age, race, religion, disability, national origin or sexual 

orientation.  Promotions within the company are also based on equality and fairness. 

 

3. Le’Chris provides specific training to its employees that promote an understanding of 

the concept of culture and its role in health care.  This training begins at employee 

orientation and is also a part of the Person Centered Thinking and Planning Trainings 

as well as the Client Rights training.  Specific training classes may also be held in 

each Le’Chris office, especially in the event of identified need based on admissions.  

The trainings will seek to educate employees about misinformation and 

preconceptions they might have about those of different cultures 

 

4. Le’Chris will encourage employees to be aware of their own biases and stereotypes 

and ensure that they discuss any concerns with a supervisor and not act either with 

malice or unintentionally in a culturally insensitive manner.  

 

5. Le’Chris will have access to an interpreter service for at least screening purposes in 

order to assist someone who does not speak English in accessing health services. 

 

6. Le’Chris employees will honor the family structures and hierarchy, religious beliefs, 

manner of dress, cultural viewpoints and communication systems within families of 

diverse backgrounds. Employees will ensure that they are non-judgmental.  They will 

approach new clients/families with open minds, will be observant of and listen to 

diverse family situations, be patient and flexible in their work.     

Overall, Le’Chris and its employees will be respectful of all clients, even if not understanding 

their cultural background.   


